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OBJECTIVE

This Code of Ethics is intended to establish general rules of ethical conducts,
based on its values and beliefs, as well as the law in force, in order to guide the
activity of its employees and all of those acting on behalf of Quebec Engenharia,
its subsidiaries or controlled companies.
The company’s commitment is to defend such precepts, by keeping a responsible, ethical, transparent and mutually respectful posture among employees,
customers, consortium members and suppliers, strengthening its philosophy,
mission, conduct, values and policies.
							

Mission

To be an engineering company perceived by the market and its employees as
competent and reliable, exercising its activities in a sustainable and honored
manner, in order to be the achievement aspiration of those comprising it.
							

Conduct

The activity of Quebec Engenharia, its employees and those acting on its behalf
must at all times be consistent with an excellent conduct. Therefore:
act towards the other as you would like them to act towards you;
do not allow vanity to prevail over common sense;
do not steal, mislead or omit;
in a difficult situation, be brave to do what you consider as right;
your duty is to preserve and foster for the smooth operation of the equipment
and tools you use;
while working, set your objective, do it well at all times, as soon as possible,
at the lowest cost as possible;
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when taking any arrangements, take them as quick as possible;
if you negotiate it, comply with it; if you start it, finish it; if you made a mistake,
fix it; if you did something, take the responsibility.
							

Values

The activity of Quebec Engenharia, its employees and those acting on its behalf
must at all times be grounded on the daily application of the following values:
ETHICS - action with integrity and moral, taking into consideration and complying
with the rules and laws in force, aiming at the respect towards the employees,
partners, customers and suppliers.
TRANSPARENCY - commitment to the truth, honesty and credibility in all acts.
COMMITMENT - Rationality and agility in decision-making processes. Accessibility,
simplicity and timeliness in actions, seeking to support the company’s competitiveness.
EXCELLENCE - Responsibility for quality, with assurance of reliable and lasting solutions to external and internal customers, focused on results.
INTEGRITY - In the context of its professional activities, Quebec Engenharia’s employees must comply with its functions in a diligent manner, in compliance with
the internal regulations, namely the Compliance Manual, this Code of Ethics
and laws in force.
The search for Quebec Engenharia’s interests may, under no circumstance, be
used as a justification for dishonest conduct, pursuant to its Compliance Manual.
				

Anti-corruption and anti-bribery

Quebec Engenharia undertakes to fully comply with any and all anti-bribery
practices applicable to the anti-bribery practices in the organization.
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It encourages all of its employees, business partners and society in general to
report any concerns relating to the possible perpetration of bribery, based on
good faith or the reasonable certainty in the trust, with no fear of reprisal in the
organizational environment.
It assures that every report will be investigated, by keeping an independent compliance and efficient anti-bribery function, complying with all requirements in
the Integrated Management System. The confirmation of the unlawful practice
results into disciplinary and legal actions against the perpetrators.
					

No discrimination policy

All the employees, irrespective of any hierarchy and subordination relations,
must treat and be treated with respect and in compliance with the standards
described herein and those set out by Quebec’s Compliance Manual, by acting
within the principles of legality, ethics, professionalism, honesty and mutual respect.
The practice of any conduct characterizing situations of moral and sexual harassment, threats, intimidations, physical or verbal violence, discrimination, either due to ethnics, sexual orientation, religion, marital status, physical disability,
age, etc. is expressly prohibited.
The practice of any of the conducts described above are not tolerated, causing
the perpetrator to be subject to the sanctions provided for in Quebec Engenharia’s policies, as well as applicable civil, penal and criminal sanctions.
							

Customers

Quebec Engenharia performs its services in a proper manner, by seeking to
exceed and meet the needs and expectations of its customers, by working with
quality, social and environmental responsibility, in a safe and profitable manner,
continuously improving the Integrated Management System.
It is committed to serving its customers at all times in a respectful, courteous, ef-
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ficient and unbiased manner, by respecting their rights, philosophies, missions,
principles, policies and values.
						

Employees

Quebec Engenharia aims at promoting and supporting a health work environment that values the human being and their personal welfare, by providing trust,
respect and encouragement to innovations and professional development.
It is aware that all areas and sectors have their significance in the internal organization, in a synergy that assures the perfect alignment and operation of its
activities.
In the work environment, Quebec Engenharia enables the hierarchical relationships to be as healthy as possible, fostering for the mutual respect among its
employees.
Quebec Engenharia undertakes to the health and safety of its employees, being
open to suggestions, improvements and innovations proposed by its employees.
			

Relations with partners and suppliers

The relations with suppliers and partners must be based on transparency, impartiality and mutual respect.
For the maintenance of the good business relationship, the employees are guided to take the following initiatives and measures:
purchasing practices must be ethically carried out, involving decision-making
processes based on price, quality, quantity, delivery and support;
quotations must be made in a clear and fair way for all partners/customers;
the commitment by all suppliers and partners is fundamental when performing the agreements in an ethical manner and assuring the information confi-
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dentiality;
Quebec Engenharia strictly respects and complies with the national laws in
force in all of its sectors. It only hires suppliers that comply with the applicable
laws for their activity, particularly labor and environmental laws. It does not hire
those using child labor, slave-like labor, labor arising from sexual exploitation
or human trafficking;
all of Quebec Engenharia’s employees are encouraged to report any illegal,
unethical or improper behaviors in asset and service quotation or procurement
processes for the company.
					Relations with public entities
Quebec Engenharia, as a company, does not partake or engages in any political party or movement.
In the specific case of such interactions, it seeks to meet the legal requirements
applicable to its activities and formally interacts within the established rites.
Integrated Management Policy
Quebec Engenharia, operating in heavy construction market, is focused on promoting the quality of its works, health and safety of the employees, respect to
the environment, and prohibiting bribery practice. Its commitment is to remain
quick and competitive, having its processes guided by the following principles:
meeting the requirements from customers and other interested parties;
meeting the labor, environmental, safety and health laws, and the other normative requirements of the Integrated Management System;
promoting preventive actions against environmental pollution;
practicing preventive actions against occupational accidents and diseases;
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fully complying with any and all anti-bribery practices in the organization;
making an independent report channel available for the registration of received information;
encouraging its employees, business partners and society in general to report
any concerns relating to the possible practice of bribery, based on good faith,
assuring them with discretion and full protection to any type of reprisal in the
organization;
assuring that every report will be investigated, by keeping thus an independent compliance and efficient anti-bribery area, complying with all requirements
in the Integrated Management System;
promoting the continuous improvement of the Integrated Management System and the performance of its processes.
The compliance area is linked to the highest hierarchical level of the organization, by acting with authority, direct and immediate access for the executive
board to report any issue related to the matter and the proper operation of the
Integrated Management System.
The failure to meet the requirements mentioned herein may result into disciplinary actions provided at law and internal procedures.
						

Communication

All of those to which this Code is addressed, as well as society in general, are
encouraged in good faith to report the occurrence of any act in disagreement
with the guidelines set forth herein, applicable to the company’s regulations and
policies.
The reporter is assured with secrecy on their identity, as they wish, as well as the
secrecy of the information provided. The reports are duly processed and appraised under the conduct of the Compliance manager, in compliance with the
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procedures defined in the Report Channel policy.
In addition to the direct contact with the respective leaderships and members of
the Ethics Committee, reports may be registered at the website:
www.quebecengenharia.com.br or the phone 0800 591 5022.
The High Management and Ethics Committee are responsible for fostering for
the compliance with and enforcement of this Code, as well as the recommendations for the continuous enhancement and periodic updating hereof, as required.
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